
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DeskActive, I

5435 NW 100

Johnston, IA 5

Phone: 515.98

Toll Free: 1.88

Email: clients

Website: www

DeskA
 

July 2011 

Inc. 

0th Street 

50131-4808 

86.1730 

88.522.3375 

services@desk

w.deskactive.c

Active

active.com 

com 

e User Setupp Guidee 

DDA114.05.2011 | 1 



 

Tab
Gett

Mini

Dow

Insta

Logi

Lo

Cr

Co

En

Lo

Ge

St

W

Abo

 

 

ble of Cont
ting Started

imum Syste

wnloading D

alling DeskA

in and First

ogin .............

reate New U

ompany Dep

nd User Lice

oading .........

etting Starte

tartup Wizard

 Step 1: Des

 Step 2: Cus

 Step 3: Cho

 Step 4: Cus

 Step 5: Cho

 Step 6: Cus

 Step 7: Cho

elcome Scre

ut DeskAct

tents 
d ..................

em Requirem

DeskActive .

Active ........

t Use of Des

...................

User Account

partment Se

ense Agreem

...................

d Video ......

d ................

skActive Sys

stomize You

oose Your B

stomize You

oose Your T

stomize You

oose Your A

een – Break

tive .............

...................

ments ........

...................

...................

skActive ....

...................

t ..................

lection ........

ment ............

...................

...................

...................

stem Tray Ic

ur Break Set

Break Stretch

ur Target Bre

Target Break

ur Advice Tip

Advice Topic

Start ..........

...................

 

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

con Configur

tings ...........

hes .............

eak Settings

k Stretches  .

p Settings ....

c Preference

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

ration  .........

...................

...................

s  .................

...................

...................

s  ...............

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

....................

....................

....................

....................

....................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

D

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

...................

DA114.05.2011 | 

.................. 3

.................. 3

.................. 3

.................. 5

.................. 8

.................. 9

.................. 9

.................. 9

................ 10

................ 10

................ 11

................ 12

................ 12

................ 13

................ 13

................ 14

................ 14

................ 15

................ 15

................ 16

................ 17

2 

3 

3 

3 

5 

8 

9 

9 

9 

0 

0 

1 

2 

2 

3 

3 

4 

4 

5 

5 

6 

7 



 
  

Than

This d
your c

Note:
down
down

IT Re

Mini

Befor
requir
 
These

» Op





» Mic
dat

» Inte
rec

» Scr
» Spe
» 10m
» Inte
» Ado

Dow

The D

  
1

nk you for p

document is de
computer by sh

 For users in a
loading and ins
load the specif

esource Guid

mum Syste

re proceeding w
rements neede

e include:  

erating system
 Windows 2
 Windows X
 Windows V
 Windows 7
crosoft .NET 2.
te operating sy
ernet connectiv
commended) 
reen resolution
eakers/headph
mb of hard driv
ernet Explorer 
obe Flash 10.1

wnloading D

DeskActive in

1. Begin Do
 
Windows 
 

purchasing 

esigned to assi
howing each st

a corporate env
stallation of the
fic information 

e (PDF) 

em Requirem

with the installa
ed to successfu

m – any of the fo
2000, service p
XP Service Pac
Vista (all versio
7 
0 framework o
stems above) 

vity, 56k or bett

n 1024 * 768 or
hones suggeste
ve space 
7 or later 
 or later (down

eskActive 

nstaller can be

ownload Proc

will ask for pe

DeskActive

st you in the pr
tep of the down

vironment, your
e DeskActive p
needed at: 

ments 

ation, please en
ully run DeskAc

ollowing:  
ack 4 or later 

ck 2 or later 
ns) 

r later. (Installe

ter (broadband 

r higher 
ed for audio tip

nload here)  

e downloaded

cess 

ermission to d

e!   

rocess of instal
nload, installati

r organization’s
rogram on the 

nsure that your
ctive.  

ed by default on

connection 

s (optional) 

d via the instr

download the

lling and setting
on, and login p

s IT staff may b
corporate envi

r system has th

n up-to-

ructions you r

 file. 

g up the softwa
process.  

be handling the
ironment. IT sta

he minimum 

received from

are on 

e 
aff can 

 
 
 
Not
 
 
 Th
locat
insta
 
 
 Sc
not b
com
vary
 
 Th
chan

 

m your program

D

tes:  

his document ca
te and diagnose
allation. 

creenshots in th
be exact matche
puter since all co

y.  

his document is 
nge without notic

m administrat

DA114.05.2011 | 

an be used to 
 problems during

is document may
es to your 
omputer settings

subject to 
ce. 

tor.  

3 

g 

y 

s 



 

2

 

3

Choose th

2. Choose S
 

Windows 

Using the
location.  

Click the “

3. Download
 
Windows 
approxima
 

he “Save” but

Save Locatio

will ask wher

browser at th
“Desktop” is 

“Save” button

d 

will now dow
ate time to co

tton to save th

on 

re you’d like to

he top of the w
recommende

n. 

nload the file 
ompletion. 

he file to your

o save the ins

window, or th
d, or “Downlo

to the specifi

r computer. 

staller file.  

e “Browse Fo
oads” if you h

ied location, a

olders” option
ave an existin

and you will b

n at bottom, ch
ng folder for d

 

be shown a pr

D

hoose your p
downloads. 

rogress indica

Note: Do not
modify the ty
of file  

DA114.05.2011 | 

referred 

ator, and an 

t 
ype 

4 



 

 

 

 

 

 

 

Once the 

Otherwise
DeskActiv

download is c

e, you can go 
ve at your con

complete, sel

to the folder 
nvenience. 

 

lect “Run” if y

where you sa

 

you want to be

aved the insta

 

egin the insta

allation file at 

allation proces

a later time a

D

ss immediatel

and double-cl

DA114.05.2011 | 

ly. 

ick it to instal

5 

l 



 
Inst

Upon
verify

Wind
 

Click

Begi
The i
 

Click

talling Des

n running the 
y the software

dows Securit

k “Run” to beg

n Installation
installer Welc

k “Next” to con

kActive 

installer prog
e is not malici

ty Check 

gin the installa

n 
come screen e

ntinue. 

gram, you will 
ous in nature

ation of DeskA

explains the i

be taken thro
e) from Windo

Active. 

nstaller setup

ough the insta
ows, which sh

p wizard. 

allation proce
hould look som

 

 

ess, beginning
mething like th

D

g with a secur
his: 

DA114.05.2011 | 

rity check (to 

6 



 
End 

 
Scro

If you
“Nex

Selec
By de
Desk
recom

Click

 

User Licens

ll through and

u accept the A
xt” to continue

ct Installatio
efault, DeskA
kActive softwa
mmended to 

k “Next” to con

e Agreemen

d read the En

Agreement, c
e. 

on Folder 
Active creates
are, plus a fol
not change th

ntinue. 

t (EULA) 

d User Licens

lick the “I acc

 a folder nam
der for the pr

his location. 

se Agreemen

cept the terms

med “DeskActi
rogram specif

nt. 

s in the Licens

ve” in Progra
fically, which 

 

se Agreemen

am Files to all
is also called 

 

nt” radio butto

ow for multip
 “DeskActive:

D

on at bottom, a

le installation
:” *NOTE: it is

DA114.05.2011 | 

and then click

s of 
s 

7 

k 



 
Read
 

 

Click

Insta
 

 

 

Wait 

 

 

 

 

dy to Install 

k “Install” to be

alling DeskAc

a few minute

egin the insta

ctive 

es while Desk

allation. 

Active installss. 

 

DDA114.05.2011 | 8 



 
Com
 

If you
softw

Log

 

 

Logi
Whe

If you

If not
belon

mpleting the D

u wish to login
ware for some

gin and Firs

If you just com

If the softwar
will need to lo

n  
n you begin, t

u were suppli

t, your compa
nging to your 

DeskActive S

n and begin u
eone else, unc

st Use of D

mpleted the in

re was installe
ogin and choo

the Login scre

ed a usernam

any may have
company can

Setup Wizard

using DeskAc
check the box

DeskActive

nstallation pro

ed for you, an
ose your cont

een below wi

me and passw

e been enable
n create their 

d 

tive, select th
x.  Click “Finis

e 

ocess shown 

nd you double
tent preferenc

ll launch: 

 

word via emai

ed for automa
own account

 

he checkbox “
sh.” 

above and o

e-clicked the 
ces to begin.

l, enter it here

atic account cr
t. Click the “C

“Launch Desk

pted to “Laun

DeskActive i

e and click “L

reation, which
Create Accoun

kActive.” If yo

nch DeskActiv

con on your d

ogin.” 

h means anyo
nt” button. 

D

u are simply 

ve” OR  

desktop to ge

one with an e

DA114.05.2011 | 

installing the 

et started, you

email address

9 

u 

 



 
New 

Ente
“OK”

Com
If you
simila
your 

Click

 

User Accou

r your first na
 to confirm. 

mpany Depart
ur company h
ar to the one 
company adm

k “OK”. DeskA

nt Create 

ame, last nam

tment Select
has been setu
below. Selec
ministrator ha

Active will crea

e, gender, em

tion 
up with DeskA
t the departm

as not informe

ate your acco

mail address, 

Active accoun
ment/division n
ed you of you

ount, allowing 

 

and an appro

ts divided into
name that you
r DeskActive 

 

you to contin

opriate passw

o multiple dep
ur Administra
division, sele

nue with your 

word (twice, fo

partments/gro
tor informed y

ect the divisio

preference s

DA

or confirmatio

oups, you will
you that you b
n that best su

setup. 

A114.05.2011 | 1

on).  Click 

l see a screen
belong to. If 
uits you.  

0 

n 



 
End 
 

Scro

If you

Load
Desk

 

 
 

User Licens

ll through and

u accept the A

ding 
kActive will dis

e Agreemen

d read the En

Agreement, c

splay the spla

t (EULA) 

d User Licens

lick the “Agre

ash screen an

 

se Agreemen

ee” button to c

nd start loadin

 

nt (EULA). 

continue. 

ng. This may 

 

take 20 seconds. 

DAA114.05.2011 | 11 



 
Getti
First 
of De
unde

 

ing Started V
time users w

eskActive.  Au
er the DeskAc

 

Video 
ill have a pop
udio is require
ctive product “

p-up promptin
ed.  If you opt
“Help” tab.  

 

g you to watc
t to not watch

ch the Getting
 the video at 

g Started vide
this time, it is

 

 

eo.  This six m
s available in 

DA

minute video i
the introducti

A114.05.2011 | 1

s an overview
on article 

2 

w 



 
Start
At th
and s

Click

Step
This 
the v

Make

 

tup Wizard 
is point, you w
select your st

k “Next” 

p 1: DeskActi
screen expla

version of Win

e sure you sc

will be presen
tretch and adv

ve System T
ins how to ma

ndows on you

roll through th

nted with a 7 s
vice preferenc

Tray Icon Con
ake the DeskA
r computer. 

he screen for 

step startup w
ces. 

nfiguration
Active icon re

full instructio

wizard, which 

eside in your t

ons and then p

will describe 

taskbar. The 

press “Next”

 how to switc

 

screen you s

  

DA

ch on the Des

see will vary d

A114.05.2011 | 1

kActive icon, 

depending on 

3 



 
Step
The n

Selec

Step
Selec
Wellb
progr

 

Once

p 2: Customiz
next screen e

ct your Break

p 3: Choose Y
ct a stretch pr
being” progra
ram is design

e you’ve mad

ze Your Brea
explains a Des

k settings, and

Your Break S
rofile that bes

am is recomm
ned for those w

e your selecti

ak Settings 
skActive Brea

d then press “

Stretches 
st suits you. E
ended for tho
who prefer se

ion, press “Ne

ak, and allows

“Next” 

Each profile ta
ose who want
eated stretche

ext”.

s you to selec

argets certain 
t seated & sta
es & exercise

 

ct when you w

 areas of the 
anding activiti
es.  

would like the

 

body. For ins
es, while the 

 

DA

e breaks to oc

stance, the “G
“Office Wellb

Click on Edit to 
make changes 
to the default 
schedule. 

Click on a p
button to vie
read the des
and browse 
sample stre

These settings 
can be changed
later in 
DeskActive if yo
need to modify 
your schedule o
stretch settings
better meet you
needs.  

A114.05.2011 | 1

ccur. 

General 
being” 

profile 
ew it, 
scription 
some 

tches.  

d 

ou 

or 
s to 
ur 

4 



 
Step
Next
one o
area.

Once
 
Step
You w
selec
 

Once

p 4: Customiz
, select Targe
or more spec
. 

e you’ve selec

p 5: Choose Y
will now be a
ct between se

e you’ve mad

ze Your Targ
et Break settin
ificareas of th

cted a schedu

Your Target B
ble to specify

eated stretche

e your selecti

get Break Set
ngs. Think of 
he body. One 

ule for Target

Break Stretc
y what areas o
es, or seated 

ion, click “Nex

ttings 
Target Break
example may

t Breaks, click

ches 
of the body yo
and standing

xt.”  

ks as bonus b
y be improvin

k “Next”. 

ou would like 
. Then select

breaks – activ
ng strength an

to concentrat
t the body are

vities that you 
nd flexibility in

 

te on in your 
ea(s) you’d lik

 

DA

select in orde
n a previously

Target Break
ke to concentr

A114.05.2011 | 1

er to focus on
y problematic 

ks. You can 
rate on. 

5 

n 

 



 
Step
Next 
gene

Once

Step
Selec
the b

Once

p 6: Customiz
you’ll be ask

eral health and

e you’ve mad

p 7: Choose Y
ct an advice c

box in the upp

e you have co

ze Your Advi
ed to choose
d wellbeing. 

e your selecti

Your Advice 
category to re
per left corner

ompleted you

ice Tip Settin
 your display 

ion, click “Nex

Topic Prefer
eceive advice 
r of the topic. 

r selections, c

ngs 
preferences 

xt.”  

rences 
tips for speci
 

click “Finish.”

for Advice Tip

ific areas of in

ps. Advice Tip

nterest. To se

ps give short 

 

elect a catego

 

DA

knowledge ti

ory, place a ch

You will 
ability to 
your sele
– adding
removing
personal

A114.05.2011 | 1

ps about 

heck mark in 

have the 
change 

ections later 
g or 
g for 
lization. 

6 



 
Welc
Your

 

 

 

come Screen
r setup is now

n – Session S
w complete, an

Start 
nd your first s

 

session will beegin. 

 

DA

Click Start to beg
your first DeskA
Break.  You may
browse the Stret
and Advice using
tabs at the top.  

A114.05.2011 | 1

gin 
ctive 
y also 
tches 
g the 
 

7 



 
Abo
www

Desk
indivi
use, 
Desk
of org
susta

Discla

This d

The in
such i
manuf

Trade
DeskA

Throug
state t

DeskA

Copyr

All the
not be

 

out DeskAc
w.deskactive.

kActive is focu
idual behavio
relevant and a

kActive solutio
ganizations. D
ainable consu

aimer 

document shall no

nformation contai
nformation shall 
facturing and rep

mark Notice: Pro
Active, Inc or othe

ghout this docum
that we are using

Active, Inc., All R

right 

e information (be
e disclosed unde

ctive, Inc.  
.com 

used on provid
r change thro
actionable. Fo

ons have been
DeskActive’s i
mer engagem

ot be duplicated 

ined herein was 
not be disclosed

production rights 

oduct names, log
er entities and m

ment, trademarke
g the names only

Rights Reserved 

ing commercial, 
r any circumstan

ding a unique 
ugh its health
ounded in 200
n instrumenta
nnovative pus

ment like no ot

or used for any p

originated by and
d or disseminated
hereto. 

gos, designs, title
may be registered

ed names may be
y in an editorial fa

technical or of w
nces to third parti

approach to p
 entertainmen

06 in Melbour
l in strengthen
sh-pull commu
ther medium o

purposes other t

d is the property 
d in whole or in p

es, words or phra
d in certain jurisd

e used. Rather th
ashion and to the

whatever other na
es without prior w

personal heal
nt interface to 
ne, Australia,
ning participat
unications pla
or program. 

han those for wh

of DeskActive, I
part. DeskActive,

ases within this p
ictions. 

han put a tradem
e benefit of the tr

ature) contained 
written authoriza

lth engageme
make engage
and incorpora
tion in workpla

atform serves 

hich it is being pr

nc. and except f
, Inc. reserves al

publication may b

mark ® symbol in
rademark owner,

in this document
ation of DeskActi

ent. The DeskA
ement in heal
ated in the Un
ace wellness 
as a centraliz

rovided. 

for rights express
ll patent, propriet

be trademarks, s

n every occurrenc
, with no intentio

t is strictly confid
ve. 

DA

Active platform
lth information
nited States in
initiatives in a

zed hub that e

sly granted by wr
tary, design, use

ervice marks, or 

ce of a trademar
n of infringemen

dential to DeskAc

A114.05.2011 | 1

m accelerates
n fun, easy to 
n 2009, 
a broad range
elicits 

ritten consent, 
e, sale, 

trade names of 

rked name, we 
t. 

ctive, and should

8 

s 

 

 


